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Scope of Application Special Contracts Not Requiring Accommodation Deposit

Article 1. Accommodation Contracts and related agreements
entered into between this Hotel and the Guest to be accommo-

Article 4. Regardless of the provisions of Paragraph 2 of the
preceding Article, the Hotel may enter into a Special Contract
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dated shall be subject to these Terms and Conditions. Any
particulars not provided for herein shall be governed by laws
and regulations of Japan and/or generally accepted practices.

. In a case where the Hotel has entered into a Special Contract

with the Guest, so long as the Special Contract does not violate
the laws and regulations of Japan and generally accepted
practices, the Special Contract shall take precedence over the
provisions of these Terms and Conditions, regardless of the
preceding Paragraph.

Application for Accommodation Contracts
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Article 2. A Guest who intends to make an application for an

Accommodation Contract with the Hotel shall notify the Hotel of
the following particulars:

(1)Name of the Guest(s);
(2)Dates of accommodation and estimated time of arrival;

(3)Accommodation charges (based, in principle, on the Basic
Accommodation Charges listed in the Attached Table No. 1);

(4)Other particulars deemed necessary by the Hotel.

. In a case where the Guest requests, during the stay, an extension

of the accommodation beyond the dates in Item (2) of the
preceding Paragraph, this extension shall be regarded as an
application for a new Accommodation Contract at the time that
such a request is made.

requiring no Accommodation Deposit, which is stipulated in the
same Paragraph for payment after the Accommodation Contract
has been concluded.

. In a case where the Hotel has not requested the payment of the

Accommodation Deposit as stipulated in Paragraph 2 of the
preceding Article and/or has not specified the date of the
payment of the Accommodation Deposit at the time that the
application for an Accommodation Contract is accepted, the
Accommodation Contract shall be treated as a Special Contract
prescribed in the preceding Paragraph.

Right of Accommodation Contracts

Article 5. The Hotel may deny the conclusion of an

Accommodation Contract under any of the following cases:

(1) When the application for accommodation does not conform
to the provisions of these Terms and Conditions;

(2) When the Hotel is fully booked and no room is available;

(3) When the Guest seeking accommodation is deemed liable to
conduct him/herself in a manner that will contravene the laws of
Japan or act against public order or good morals during the
Guest's accommodation;

(4) When the Guest seeking accommodation is a criminal organi-
zation, a member o a criminal organization, a group related to a
criminal organization, or another type of antisocial group;

(5) When the Guest seeking accommodation is a corporation or
other organization whose activities are controlled by a criminal

FEEWEomREWLw 7@ | 48 | 88 | 2~788 [18~158816~20H 8 organization or a member of a criminal organization;
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. When an Accommodation Contract has been concluded in

accordance with the provisions of the preceding Paragraph, the

Guest demands that the Hotel assume an unreasonable burden;
(9) When the Guest seeking accommodation can be clearly
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Right of the Guest to Cancel Accommodation Contracts

Article 6. The Guest is entitled to cancel the Accommodation
Contract by notifying the Hotel.

2.1In a case where the Guest has cancelled the Accommodation
Contract in whole or in part due to causes for which the Guest is
liable (except in a case where the Hotel has requested the
payment of a deposit during the specified period as prescribed in
Article 3, Paragraph 2 and the Guest has cancelled the Accommo-
dation Contract before payment), the Guest shall pay Cancellation
Charges as listed in the Attached Table No. 2. However, in a case
where a Special Contract as prescribed in Article 4, Paragraph 1
has been concluded, the same shall apply only if the Hotel informs
the Guest of the obligation for payment of Cancellation Charges at
the time when the Guest cancels the Special Contract.

3.In a case where the Guest does not appear by 8 p.m. of the
accommodation date (or two (2) hours after the expected time
of arrival if the Hotel has been notified of the arrival time)
without advance notification, the Hotel may regard the Accom-
modation Contract as being cancelled by the Guest.

Right of the Hotel to Cancel Accommodation Contracts

Article 7. The Hotel may cancel the Accommodation Contract
under any of the following cases:

(1) When the Guest is deemed liable to conduct him/herself in a
manner that will contravene the laws of Japan or act against
public order and good morals during the Guest's accommoda-
tion, or when the Guest has been recognized as conducting
him/herself in such a manner;

(2) When the Guest causes inconvenience or is liable to cause
inconvenience due to intoxication or other causes, or when the
Guest behaves in a manner that causes considerable inconve-
nience for other Guests;

(3) When the Guest is a criminal organization, a member of a
criminal organization, an individual or a group related to a
criminal organization, or another type of antisocial group;

(4) When the Guest is a corporation or other organization whose
activities are controlled by a criminal organization or a member
of a criminal organization;

(5) When the Guest is a corporation and one of the officers of
said corporation is a member of a criminal organization;

(6) When the Guest seeking accommodation performs acts of
violence against the facilities or employees of the Hotel, or if the
Guest demands that the Hotel assume an unreasonable burden;

(7) When the Guest does not observe prohibited actions of the
Use Regulations stipulated by the Hotel;

(8) When the Guest can be clearly recognized as carrying an
infectious disease;

(9)When the Hotel is requested to assume an unreasonable
burden in regard to the Guest's accommodation;

(10) When the Hotel is unable to provide accommodation due to
natural calamities, damage to the facilities and/or other
unavoidable causes;

(11) When the provisions of Article 5 of the Okinawa Prefectural
Ordinance concerning the enforcement of the ""Ryokan™"
(Japanese Inn) Business Law are applicable, which are stated in
Article 5, Paragraph 7;

(12) When the Guest does not observe prohibited actions,
including smoking in bed, tampering with fire-fighting facilities
and equipment or other prohibitions of the Use Regulations
stipulated by the Hotel (restricted to particulars deemed neces-
sary in order to avoid causing fires).

2.In a case where the Hotel has cancelled the Accommodation
Contract in accordance with the preceding Paragraph, the Hotel
will not charge the Guest for any future services during the
contractual period that the Guest did not receive.

Registration

Article 8. The Guest shall voluntarily register the following particulars
at the Front Desk of the Hotel on the day of accommodation:

(1) Name, age, gender, address and occupation of the Guest(s);

(2) Nationality, passport number, port and date of entry into
Japan (Japanese nationals excluded);

(3) Date and estimated time of departure; and
(4) Other particulars deemed necessary by the Hotel.

2.In a case where the Guest intends to pay the Accommodation
Charges prescribed in Article 12 by any means other than
Japanese currency, including means such as traveler's cheques,
coupons or credit cards, these credentials shall be shown in
advance at the time of the Registration prescribed in the preced-
ing Paragraph.

Occupancy Hours of Guest Rooms

Article 9. The Guest is entitled to occupy the contracted guest room
of the Hotel from 2 p.m. to 11 a.m. the next morning. However,
in a case where the Guest occupies the same room on continu-
ous days, the Guest may occupy the room all day long, except for
the days of the Guest's arrival and departure.

2. The Hotel may, notwithstanding the provisions prescribed in the
preceding Paragraph, permit the Guest to occupy the room
beyond the time prescribed in the same Paragraph. In this case,
extra charges shall be paid as follows:

(1) Up to 6 hours: One half the price of the room charge rate.

(2) More than 6 hours: The full price of the room charge rate.

Observance of Use Regulations

Prohibited Behaviors

Article 10. The Guest shall observe the Use Regulations established
by the Hotel, which are posted within the premises of the Hotel.

Rizzan Sea-Park Hotel Tancha-Bay Use Regulations

Due to the public nature of the Hotel and in order to enable
Guests to stay in safety and comfort, Guests are asked to abide
by the Use Regulations defined below, based upon Article 10 of
the Terms and Conditions for Accommodation Contracts.
Guests who fail to abide by these rules will unfortunately be
prohibited from staying at the Hotel and/or using Hotel
facilities, and may be asked to take responsibility for breaking
said regulations.

Fire Prevention Rules

1. Do not use devices meant for heating or cooking in the Guest rooms.

2. Smoking in bed is extremely dangerous. Do not smoke in bed or
other areas that may easily cause fires.

3. Do not use items that can cause fires, including fireworks,
incense, or candles.

Safety Rules

1. During the stay, the Guest is asked to take the key with them when they
leave the room. (The rooms at the Hotel are automatically locking doors.)

2. During the stay, particularly when the Guest goes to sleep, the Guest is
asked to lock the door from the inside and use the door hook.
If a visitor approaches the Guest's room, we advise Guests to either use
the peephole or to keep the door hook attached and open the door no
further than necessary.
If the visitor appears suspicious, immediately contact the Front Desk by
dialing #1.

3. Guests are asked to refrain from hosting visitors in the Guest rooms.

Payment

1. Guests may be asked to pay a deposit (advanced payment)
when arriving at the Hotel.

2. When charging a bill from a restaurant, bar, or other establish-
ment inside the Hotel to the Guest room, the Guest will be asked
to show the room key or accommodation card.

3. Checks other than traveler's checks may not be used for
payment or money exchange.

4. The Hotel will not perform payment for purchases within Hotel
shops, airplane or tourist bus tickets, taxi fees, postage stamp costs,
delivery fees, or other types of payment on behalf of the Guest.

Management of Deposited Articles

In general, the Hotel will store deposited articles for the following
length of time.

a. Items deposited in the cloak room: For the length of stay

b. Left or lost items: For the time period defined by law

1. The following items may cause an inconvenience to other
Guests of the Hotel. Therefore, Guests are prohibited from
bringing the following into the hotel.

a. Dogs, cats, birds, or any other pet animal;

b. Gunpowder, volatile oils, or other dangerous products that
may ignite or catch fire easily;

c. Objects that give off a strong, objectionable smell;
d. Guns, swords, or similar items without a license;
e. An unreasonably large amount of luggage;

f. Items that are prohibited by law.

2. Behaviors that threaten public order or good morals such as

gambling, or behaviors that may cause an inconvenience to
other Guests, such as loud talking or singing, musical perfor-
mance, and similar activities, are prohibited.

3. Only registered Guests are permitted to use Guest rooms.

4. Business or sales activities may not be permitted in Guest rooms

or the lobby. Furthermore, Guest rooms may only be used for
accommodation, and not for other purposes such as use as a
business office.

5. The distribution or posting of advertisements or promotional

goods in the Hotel, the sale of products, or other similar
activities in the Hotel is not permitted.

6. Guests may not make significant changes to the furnishings in

the Hotel facilities, other than those expected by normal use.

7. Photography for commercial purposes or photography that may

cause an inconvenience to other Guests is not permitted in the
Hotel or on the premises.



Rizzan Sea-Park Hotel Tancha-Bay

Business Hours

Article 11. The business hours of the main facilities of the Hotel are as follows. The hours for other facilities are indicated in detail by
the provided brochures, notices displayed in each location and service directories in guest rooms.

(1) Service hours of front desk and cashier's desk

A.Closingtime.........ccceevvnininnnn. None

B.Frontdesk.......c.coveiiiiiiii Open 24 hours a day.

(2) General service hours for dining and other ancillary facilities

M Restaurants

Japanese & Ryukyuan Cuisine "Shichifuku"

Breakfast:06:30-10:30 Dinner:18:00-21:30

Seaside Restaurant "Tancha Bay"

Breakfast:06:30-10:30 —

Casual Dining "BLUE LAGOON"

Lunch:11:00-15:00 -

Chinese Dining "Mandarin Court"

- Dinner:18:00~21:30

Barbecue Restaurant "Hibis"

— Dinner:18:00-21:30

Lounge "Prashanti" 12:00-18:00
Yakiniku "CHURAHAMA" — Dinner:18:00-22:00
Bar "Coral View" 19:00-23:30
Beachside Japanese Pub "Shimauta" 19:00-23:30

H Hotel Shops

Ryukyu Products Shop "Chanpuruu"

07:30-22:30 (April to September)  07:30~22:00 (October to March)

We have everything you need! Rizzan "Convenient Store"

08:00-23:30 (April to September)  08:00-23:00 (October to March

Ryukyu General Souvenir Shop "Tanchamae Shoten"

Ryukyu Fashion Shop "Churasan"

Ryukyu Awamori Shop "Akabanaa"

(

(
07:30-22:30 (April to September)  07:30-22:00 (October to March
07:30-22:30 (April to September)  07:30-22:00 (October to March
17:30-22:30 (April to September)  17:00-22:00 (October to March

===

Hands-on Handicraft Workshop

13:30-21:00

M Relaxation and Activities

Spa with Sauna HAMANOYU

06:00-09:30 (Closed Wednesdays) 17:00-24:00

Relaxation & massage GETTOU

14:00-25:00 (Reception: 13:30-24:00)

Nail Art "Nail Joy"

16:30-22:30 (April to September)  16:30-22:00 (October to March)  (Closed Wednesdays)

Indoor Pool

09:00-22:00

Garden Pool

09:00-18:00 (Summer only)

Billiard Corner

10:00-22:30 (April to September) 10:00-22:00 (October to March)

Game Corner 08:00-24:00
Marine & Leisure Reception Counter 08:00-20:00
Tennis Court 09:00-21:00

Putter Golf

09:00-17:00 (Reception until 16:00)

Rizzan Kid's Club

07:00-18:00 (Reception: 07:00-16:00)

Rental Car Counter

08:00-12:00/16:00-18:00

Home Delivery Desk

08:00-22:00

Kid's Garden

Closes at 20:00

H Banquet Halls and Other Facilities

Brilliant Hall

Large Banquet Hall "Rizzan no Ma"
Medium Banquet Hall "Keitai no Ma"
Medium Banquet Hall "Kosho no Ma"
Small Banquet Hall "Ugi no Ma"

Ocean View Dome

Bridal Salon

10:00-18:00 / 10:00-19:00 (Saturdays, Sundays, and Holidays only)

Rizzan le Angemarry Chapel

Rizzan Marriage Room

2. The business hours and days of business for the services including dining and other ancillary facilities specified in the preceding paragraph are subject to changes.

In such a case, the Guest shall be informed by appropriate means.

Payment of Accommodation Charges

Liability of the Guest

Article 12. The breakdown and method of calculating the Accommodation
Charges paid by the Guest are as listed in the Attached Table No. 1.

2. Accommodation Charges as stated in the preceding Paragraph shall be
paid by Japanese currency or by another means recognized by the Hotel,
such as traveler's cheques, coupons or credit cards, at the front desk at
the time of the departure of the Guest or upon request by the Hotel.

3. Accommodation Charges shall be paid even if the Guest voluntarily does
not utilize the accommodation facilities provided for the Guest by the Hotel.

Liabilities of the Hotel

Article 13. The Hotel shall compensate the Guest for damages if the Hotel
has caused such damage to the Guest in the fulfillment or the nonfulfill-
ment of the Accommodation Contract and/or related agreements.
However, the same shall not apply in a case where such damage has been
caused due to reasons for which the Hotel is not liable.

2. Even though the Hotel has received a Fire Prevention Standard Inspec-
tion Certificate, the Hotel is covered by Hotel Liability Insurance in order
to deal with unexpected fires and/or other disasters.

Handling Inability to Provide Contracted Rooms

Article 14. The Hotel shall, when unable to provide contracted rooms,
arrange accommodation of the same standard elsewhere for the Guest
insofar as practicable and with the consent of the Guest.

2. Regardless of the provisions of the preceding Paragraph. when the
arrangement of other accommodation cannot be made, the Hotel shall
pay the Guest a compensation fee equivalent to the Cancellation Charge
and the compensation fee shall be applied to the reparations.

However, when the Hotel cannot provide accommodation due to causes
for which the Hotel is not liable, the Hotel shall not compensate the Guest.

Handling of Deposited Articles

Article 15. The Hotel shall compensate the Guest for damage when loss,
breakage or other damage is caused to the goods, cash or valuables
deposited at the front desk by the Guest, except in cases beyond the control
of the Hotel. However, for cash and valuables, if the Hotel requested that the
Guest report the type of goods and their value but the Guest refused to do
so, the Hotel shall compensate the Guest within the limits of 50,000 yen.

2. TheHotel shall compensate the Guest for damage when loss, breakage or
other damage is caused through intention or negligence on the part of the
Hotel to the goods, cash or valuables which are brought onto the premises
of the Hotel by the Guest but are not deposited at the front desk.
However, for articles for which the type of goods and their value were not
reported in advance by the Guest, the Hotel shall compensate the Guest
within the limits of 50,000 yen.

Custody of Baggage and/or Belongings of the Guest

Article 16. When the baggage of the Guest is brought into the Hotel before
the Guest's arrival, the Hotel shall be responsible for storage only if such
arequest has been accepted by the Hotel beforehand. The baggage shall
be handed over to the Guest at the front desk at the time of check-in.

2. When the baggage or belongings of the Guest are found unattended after
check-out, after confirming ownership of the article(s), the Hotel shall
inform the owner of said article(s) and ask for further instructions. When
no instructions are given to the Hotel by the owner or when the
ownership cannot be confirmed, the Hotel shall keep the article(s) for
seven (7) days (including the day of discovery), and after this period, the
Hotel shall turn over the article(s) to the nearest police station.

3. The Hotel's liability in regards to the custody of the Guest's baggage and
belongings in the case of the preceding two Paragraphs shall be assumed
in accordance with the provisions of Paragraph 1 of the preceding Article
in the case of Paragraph 1, and with the provisions of Paragraph 1 of the
preceding Article in the case of Paragraph 2.

Liability in Regards to the Parking Lot

Article 17. The Hotel shall not be liable for the custody of the Guest's vehicle
if the Guest utilizes the parking lot within the premises of the Hotel. In this
situation, it shall be regarded that the Hotel simply offers the space for
parking, whether the key of the vehicle has been deposited to the Hotel or
not. Furthermore, the Hotel shall not be liable for any loss or theft of
valuables, cash, or other items left inside of the vehicle while the vehicle
isin the parking lot. As such, the Hotel does not recommend storing such
items inside the vehicle. However, the Hotel shall compensate the Guest
for damage caused through intention or negligence on the part of the
Hotel with regard to the management of the parking lot.

Article 18. The Guest shall compensate the Hotel for damages caused
through intention or negligence on the part of the Guest.

Attached Table No.1

Calculation Method for Accommodation Charge (Ref. Article 2,
Paragraph 1 and Article 12, Paragraph 1)

For the Hotel (Applicable to facilities that do not offer Breakfast and
Dinner, or that do not offer Dinner)

Contents

(1) Basic Accommodation Charge
(Room Charge (or Room Charge + Breakfast))
(2) Service Charge ((1) X 10%)

Accommodation
Charges

N (3) Food/drink Expenses
Additional (or additional Food/drink Expenses
(
(

Total Amount to be
paid by the Guest

Charges beyond Breakfast)) and Other Expenses
4) Service Charge ((3) X 10%)
Tax (a) Consumption Tax

Remarks of Attached Table No. 1:
@An extra charge shall be applied when the Guest requests a sofa-bed and/or an extra-bed.
@Other expenses: Telephone calls, laundry, etc.

Attached Table No.2

Cancellation Charge (Ref. Article 6, Paragraph 2) Fees for Cancellation of Reservations

= = ec S - 2
£ olef |E |ef s
2 b= o =P 53 5
s E |2 |2E |s2f |EE
7] £ S SE a€e S €
o S=|8B8=_8=(88 =98 =
=z 28 A28 a2l 028|828
2|11tol4 100% | 80% | 20% | 20%
c| ®2]15t030 100% | 80% | 20% | 20% | 10%
212 2|31t0100 100% | 80% | 20% | 20% | 10%
= | & 101 0rmore [ 100% | 100% | 80% | 80% | 20% | 10%
5| &
< [=} [}
9 = = =S s 595 55
2| Educational o g 2e 22 |28 %é
S Gro e} £ e & E S€ 2 e
€ ups ° S . |®s5.|25.|25-.|85 ..
o = O g | oS|I T| LS ®
(@) < O H<LCO | N<CO o<t o <TO
60% | 60% | 40% | 20% | 10% 5%
Remarks:
1. The percentages indicate the rate of Cancellation Charge to the Basic accommodation Charge.
When the number of cancellations .
is less than 20% of the original No Cancellation Fee
number of reservations
& | When the 50% or more 30% of the total Cancellation Fee
2| number of of the original | from the above chart for the number
S| 4| o |cancellationsis | numberstayas | of cancellations that exceeds 20% of
3| 2| o |20%ormore | Guests the original reservations
elo|o
o
© %D Lessthan50% | Value equal to the total Cancellation
S| c of the original | Fee from the above chart for the
= 2 number stay as | number of cancellations that exceeds
o|® Guests 20% of the original reservations
2| >
S o
T |9 When the number of cancellations .
2|2 is less than 10% of the original No Cancellation Fee
3= number of reservations
S| oo
|2 .
HEEE When the 50%ormore | 30% of the total Cancellation Fee
& | © | £ | numberof | oftheoriginal | from the above chart for the number
o | cancellationsis | numberstayas | of cancellations that exceeds 10% of
8 | 10%ormore | Guests the original reservations
—
Lessthan50% | Value equal to the total Cancellation
ofthe original | Feefrom the above chart for the
number stay number of cancellations that exceeds
as Guests 10% of the original reservations

Remarks:

1. When part of a group booking cancels the reservations and a Cancellation Fee is imposed,
the arrived Guests shall be charged for the above Cancellation Fees.

However, if the same Guests stay at the Hotel for consecutive nights, only the first night will
be subject to Cancellation Fees.
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